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Privacy

GoClaim™ is compliant
with all administrative

simplification
requirements of HIPAA
with respect to Privacy. 

Employees are
required to complete a
yearly HIPAA training
to keep up to date on

HIPAA standards.



All data is centrally
located and maintained
in secure facilities with
FM200 fire suppression

equipment, biometric
data center security, and
redundant backup power

supplies in Lansing,
Michigan.

No student data, or
protected health

information, is stored
on Go Solutions

employee
workstations. 

Data Storage

Student
Information

GoClaim system users have access to
the minimum necessary student

information needed to complete their
job  as required by the Privacy Rule.  

Limiting 
Involvement

As an industry-leading provider of student services and Medicaid billing software, Go Solutions is committed to
ensuring data integrity and student privacy. Our award-winning GoClaim™ software is compliant with all

HIPAA security and electronic transmission specifications. Your district staff and parents can rest assured that
Go Solutions software is the right choice for you with end-to-end data encryption, highly trained staff,

continuous code reviews, and constant system enhancements. 



Go Solutions' IT team is committed
to and responsible for assessing any
safety risks or security threats that

could affect your district or
students.

Security

www.gosolutions.com                                      800.260.2544                                helpdesk@gosolutions.com

HIPAA 5010

Go Solutions conforms
to all aspects of HIPAA

X12 version 5010. 


