




Question #1



Providers may forget to 

log services. 

Providers do not see the 

value of completing this 

extra task.

Providers may not feel 

comfortable using the 

software or computers in 

general

Providers may not be 

adequately trained on 

logging procedures.

Inconsistency Technological 
Barriers

Lack of Training



ADMINISTRATORS NEED TO FEEL 

COMFORTABLE WITH THE SOFTWARE 

IN ORDER FOR PROVIDERS TO SEE 

VALUE

Explain and share with providers 

where Medicaid funds are going to if 

you have that information. 

This ties in with training.

The more repetition on how to do simple 

tasks within GoClaim will help providers 

feel more comfortable using the program.

Ask for tip-sheets

Direct providers to resources and videos 

Initial Training: Comprehensive 

training for new providers.

Ongoing Training: Regular 

refreshers and updates on 

logging protocols.

Inconsistency Technological Barriers Lack of Training



Be sure providers are setting as 

password hint question incase, 

they get locked out or forget their 

password.

Sometimes the biggest hurdle is 

remembering your password  

Are providers getting locked out 

frequently? 

Review the login process with them 

to avoid frustration

Be sure providers that have a 

mentor are using the CORRECT 

profile when entering services. 

This will help them avoid double- 

entering and extra work. 

Password hint question Locked out frequently Correct profile



Let’s discuss the 
importance of 
compliance



COMPLIANCE



Timely Entry: Waiting 3-4 months to enter data increases the likelihood of making mistakes because 

large volumes of information can lead to errors and oversights. Regular, timely data entry helps catch 

and correct mistakes early.

Data Freshness: Delayed data entry can result in stale or outdated information, which may not 

accurately reflect current conditions or needs. Timely updates ensure that the data remains relevant 

and accurate.

Correction Opportunities: When data entry is postponed, there is less time to address and correct 

mistakes once they are identified. Regular updates make it easier to spot and fix errors promptly.

Efficient Adjustments: Timely data entry allows for quicker adjustments and modifications, ensuring 

that any necessary changes are made promptly, and that data remains accurate and up-to-date.



GO SOLUTION

How can you use the importance of 
COMPLIANCE to engage your 
providers to enter their claims? 



While nothing is guarantee, 
please use the following tips to 
engage your providers in 
entering their Medicaid claims, 
attend trainings and ask 
questions! 



Provider of the Month: Highlight top performers in service 
logging.

Certificates and Awards: Provide certificates or awards for 
those with consistent, accurate logging.



Access to Advanced Tools: Provide access to new technology 
or software for top performers.

Upgraded Equipment: Offer incentives like new tablets or 
laptops for providers who excel in logging practices.



Continuing Education Credits: Offer credits for attending 
training sessions.

Conference Participation: Fund attendance at relevant 
conferences or workshops.



Anonymous Surveys: Use tools like SurveyMonkey or Google 
Forms to collect feedback without revealing identities.

Quick Pulse Surveys: Short, frequent surveys to gauge 
provider satisfaction and identify issues quickly.



Attendance Rewards: Offer small rewards for attending 
training sessions, such as gift cards or casual dress days.

Completion Certificates: Provide certificates or badges for 
completing training modules, which can be added to 

professional profiles.



Share our information with your providers and have them 
reach out to us directly if they need help! 

A lot of providers feel better knowing that they can ask 
question directly to the source. 





Recruit more doctors.

QUESTION #3



AZ, ID, GA and LA- Erminia Errante- 

erminia.errante@gosolutions.com 

FL, IL, MI, and WI- Jamie Gonzales-

jamie.gonzales@gosolutions.com 

IN, MA and OH- Heather Royer- 

heather.royer@gosolutions.com
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