gOSOLUTIONS

SOLILEARN

Expanding on
Improving
Parental and
Community
Engagement
Through
Technology

by: Mindy Benzler

General Manager
mindy.benzler@gosolutions.com
www.gosolutions.com

Strong partnerships between schools, parents, and the
community are essential for fostering a supportive
educational environment. Technology has
revolutionized how these connections are established
and maintained, creating more transparent,
accessible, and engaging communication channels.
Below, we delve deeper into how schools can leverage
technological tools to improve engagement with
parents and the broader community.

1. Parent Portals: Transparent Access to Student
Progress

Parent portals, such as those offered by Schoology,
PowerSchool, or Infinite Campus, provide a direct and
user-friendly interface for parents to stay updated on
their child’s academic progress.

e Real-Time Updates: Parents can monitor
attendance, grades, assignments, and behavioral
reports in real-time, fostering accountability and
prompt intervention when necessary.

e Communication Integration: Many portals include
messaging features, enabling direct and immediate
communication between parents and teachers.

e Customizable Alerts: Parents can set up
notifications for specific triggers, such as missing
assignments or sudden grade drops, ensuring they
are always informed about their child’s
performance.



These platforms empower parents to play an active role in their child's education
while reducing the need for manual communication by teachers and administrative
staff.

2. Virtual Meetings: Overcoming Logistical Barriers

Traditional parent-teacher conferences often face challenges such as scheduling
conflicts, travel limitations, or time constraints. Video conferencing tools like Zoom,
Google Meet, or Microsoft Teams eliminate these barriers by providing flexible
options for meetings.

* Increased Accessibility: Parents who work long hours or live far from the school
can participate in conferences from the convenience of their homes or offices.

e Broader Participation: Virtual platforms enable more frequent check-ins,
reducing the gap between formal conferences and making communication
more consistent.

e Group Collaboration: Platforms can host multi-stakeholder meetings, such as
Individualized Education Plan (IEP) discussions, allowing parents, teachers, and
specialists to collaborate seamlessly.

This flexibility ensures that no parent feels disconnected due to logistical challenges,
enhancing their engagement in their child’s education.

3. Social Media and Mobile Apps: Engaging the Wider Community

Social media platforms like Facebook, Instagram, and Twitter, as well as specialized
school apps like ClassDojo or Remind, allow schools to share updates,
achievements, and important information quickly and efficiently.

e Community Building: By sharing stories of student successes, school events,
and community projects, social media fosters a sense of pride and belonging
among parents and stakeholders.

* Event Promotion: Announcements about fundraisers, performances, or parent
workshops can reach a wide audience instantly, increasing participation and
attendance.

e Two-Way Communication: Platforms enable feedback through comments or
polls, allowing schools to gauge community sentiment and gather ideas for
improvement.

e Mobile Push Notifications: School apps send immediate alerts for important
updates, such as weather-related closures or emergency notifications, ensuring
timely communication.

These tools bridge the gap between schools and their communities, fostering trust,
transparency, and collaboration.

gOSOLUTIONS



4. Expanding Engagement Beyond Parents

Community engagement extends beyond parents to include local organizations,
businesses, and alumni. Technology plays a crucial role in connecting schools with
these stakeholders:

e Partnership Platforms: Schools can use platforms like LinkedIn or local
networking groups to engage businesses and alumni in mentorship programs,
sponsorships, or career-readiness workshops.

e Volunteer Coordination: Apps like SignUpGenius streamline the process of
organizing volunteers for events, ensuring efficient scheduling and
communication.

e Public Forums: Virtual town halls or webinars provide an inclusive platform for
discussing school initiatives, gathering feedback, and addressing community
concerns.

These efforts create a supportive ecosystem around the school, enhancing
opportunities for students and strengthening ties within the community.

5. Building a Culture of Engagement
For technology to effectively improve engagement, schools must ensure
accessibility and ease of use for all stakeholders.

* Digital Literacy Training: Offering workshops or guides helps parents and
community members navigate new platforms confidently.

e Multilingual Support: Providing content in multiple languages ensures inclusivity
for diverse communities.

e Equity in Access: Schools must address disparities by offering loaner devices or
access to public Wi-Fi for families without reliable internet or technology.

By addressing these challenges, schools can build a culture where every parent and
community member feels empowered to contribute to the educational journey.

Conclusion

Technology is a powerful tool for bridging gaps between schools, parents, and
communities. By leveraging parent portals, virtual meeting platforms, and social
media, schools can foster stronger connections, improve transparency, and engage
all stakeholders more effectively. These tools not only enhance communication but
also cultivate a collaborative environment where everyone works together to
support student success. With thoughtful implementation and a commitment to
inclusivity, technology can transform how schools engage with their communities,
ensuring long-lasting partnerships and positive outcomes.
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